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CBEAEHUA O CEPTUOUKATE 3N

MHOJIOKEHUE
OB OBECIIEYEHHUHU YCJIOBUI JOCTYIIHOCTMU AJIs1 UHBAJIU10OB
N JIMIl C O'PAHUYEHHBIMUA BO3MOXKHOCTSAMMU 310POBbSI OB BEKTOB
N YCIYI, A TAKXE OKA3SAHUSA UM HEOBXOZ[HMOﬁ nmoMouu
B AHO BO «<AKAJIEMUS 1T»

I. OBIIME ITOJIOKEHUA

1.1. Tlonoxenue o006 oOecrieyeHUMM YCIOBMH JOCTYHHOCTH [UIS HWHBAJIUAOB U
JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0pOBbsSI OOBEKTOB M YCIYT, a TakK€ OKa3aHUS UM
npu 3ToM HeoOxonumoil momomu (nanee — [lomoxeHuwe) ompenenser  KIOYEBbIE
OPUHIUIOBl U TpeOOBaHUs, HallpaBJIeHHbIE Ha 3aIIUTY MpPaB UHBAJIMJIOB, JIUI C OTPAHUYEHHBIMU
BO3MOXHOCTSIMM 3710pOBbsl (fasiee — OB3) u npyrux ManoMoOMJIBHBIX TpyHN IpaxJaH (nanee
— WHBaIMIBI) TpU  TOCEHIEHMM HWMH  3JaHMsl W TOMEHIeHMH  ABTOHOMHOI
HEKOMMEPUYECKOW OpraHu3aIlysl BhICIIEro oOpa3oBanus «Akagemus 1T» (mamee — Axamemusi)
U TIOIY4YEHHH YCIYr, NpPEeIOTBPALIEHUE AUCKPUMHMHALIMKA IO MPU3HAKY MHBAJINJHOCTU
U CcOoONIOZIeHMe HOPM 3aKOHOJATelnbcTBAa B  cepe coLManbHOM  3alUThl WHBAIMJOB
coTpyaHuKamMu AkageMuu (naiee — COTpYIHHUKH).

1.2. Tlonoxenue pazpaboTaHO HA OCHOBE CIEAYIOIIUX HOPMATUBHBIX JOKYMEHTOB:

— @enepanbHblii  3akoH  oT  29.12.2012 Ne 273-®3 «O6 oOpa3oBaHuM B
Poccuiickoit denepanum».

— @enepanpHblii 3akoH  oT 24.11.1995 No 181-®3 «O commanbHOW 3amIuTe
nHBaNUI0B B Poccuiickoit deneparum».

— KOHBGHL[I/ISI O IIpaBax MHBAJINIOB.



— Ilpuka3z MunuctepcTBa obpazoBanus u Hayku Poccutickoit @enepanuu Ne 1309 ot 09
HOs10pss 2015 1. «OO06 yrBepxknenun Ilopsiaka oOecniedeHHsl YCIOBMM JOCTYNHOCTH JJIS
MHBAJIUIOB O0OBEKTOB M MPENOCTABISIEMbIX YCIYyT B chepe o0pa3oBaHUs, a TAK)Ke OKa3aHHUs UM
IpY 3TOM HEOOXOAUMOM TOMOILIN.

1.3. Llens: obecnieyeHne BCeM IpaxkJaHaM — IOJIydaTessiM yclIyr B AKaJeMHM, B TOM
quciae JAeTAM-uHBamHMaaM, Juuam ¢ OB3 u MHBIM MamoMOOWJIBHBIM TpyIIaM HaCeICHHS
(manee MI'H), paBHBIX BO3MOXKHOCTEH HJIsi pealiu3allid CBOMX MpaB W CBOOOJ, B TOM YHCIIC
pPaBHOTO IIpaBa Ha IMOJYYEHHE BCEX HEOOXOIUMBIX COLMAIbHBIX YCIYT, MPEIOCTABISAEMbIX
Axkanemueit 0e3  KakoH-muOO  AMCKPUMMHALMM 1O HPU3HAKY UHBAIUMAHOCTU  IIPH
IIOJIb30BAaHNH YCIIyramu AKaJIeMHH.

1.4. 3apauun:

14.1. Ob6ecneyenne  pa3pabOTKM M pealM3alldd  KOMIUIEKCa  Mep 110
00€CIeYeHNI0 YCIOBUM JAOCTYMHOCTH JJIsl MHBAIMJOB OOBEKTOB U MPEAOCTABISEMbIX YCIYT, a
TaK)K€ OKa3aHUs UM IIPU 3TOM HeoOxoauMoil momomu CoTpyiHUKaMu AKaJeMUU.

1.4.2. 3akpennenne u paszpsicHenne CoTpyaHHKaM AKaJeMUU OCHOBHBIX TPEeOOBAaHUI
JOCTYTHOCTH  OOBEKTOB W YCIYI, YCTaHOBJIEHHBIX 3aKOHOJAATENbCTBOM Poccuiickoii
®denepanuy, BKIOYash OTBETCTBEHHOCTb M CAHKIMM, KOTOpblE MOTYT TPUMEHATHCS K
Axkanemun u CoTpygHMKaM B CBSI3M C HECOONIOJACHMEM YKa3aHHBIX TpeOOBaHUN WM
YKIIOHEHHUEM OT HX MCIOJHEHUS.

1.4.3. ®opmupoBaHue y CoTtpynHukoB €IMHO00pa3HOTO MTOHMMAaHHUS
HNOJUTUKN AKaJleMHUH O HEOOXOAMMOCTH OOECIeUYeHUsl YCIOBUI JOCTYIMHOCTU JJIsl MHBAIMJIOB
00BEKTOB U MPEOCTABISAEMBIX YCIYT, a TAKKE OKa3aHUS UM IIPU 3TOM HEOOXOAUMON TOMOIIH.

1.4.4. 3akperienue o0Osi3aHHOCTe COTPYAHMKOB 3HATh W COOJIOAATh NPUHLUIBI U
TpeboBaHus Hactosmero IlonoxxeHus, KiroueBble HOPMbI 3aKOHOJATENbCTBA, @ TAKXKe Mephl U
KOHKPETHBIE JMCTBUS MO OOECIEUEHUI0 YCIOBHUH TOCTYIMHOCTH JJIi MHBAINIOB OOBEKTOB U
MIPEIOCTABIIIEMBIX YCIIYT.

1.45. ®opmupoBanue ToJepaHTHOTO  co3HaHUs  COTPYAHHKOB, HE3aBUCHUMO OT
3aHMMAEMOH JI0JKHOCTH, 110 OTHOIIEHHUIO K MHBAIMIHOCTH U MHBAJIUJIAM.

1.5. Mepbl 1o oOecrneyeHHI0 YCIOBUH MTOCTYNHOCTH JUIsI WHBAJIUAOB OOBEKTOB U
MPEIOCTABIIIEMBIX YCIyT, IPUHUMAaeMble B AKaJIeMUH, BKIIFOYAIOT:

15.1. Omnpenenenne  AOMKHOCTHBIX  JIMI, OTBETCTBEHHBIX 3a OOECIeUeHUE
YCJIOBUM JOCTYIHOCTH [UIS HMHBAJIUAOB OOBEKTOB M MPENOCTABISIEMBIX YCIYI, a TaKxkKe
OKa3aHHe UM IPH ITOM HEOOXOIUMOMN TTOMOIIIH.

1.5.2. OOyuyenne u wuHCTpyKkTUpoBaHHEe COTPYIHHKOB IO BOMPOCAM, CBSI3aHHBIM C

oOecrie4eHreM JTOCTYMHOCTH JJIi MHBAJIWJOB OOBEKTOB U YCIYr C YYETOM HMMEIOIIUXCS Y HUX



CTOMKHX PAcCTPOMCTB (DYHKIIMI OpraHu3Ma U OTpaHUUYCHUHN KU3HEICATSITLHOCTH.

1.5.3. Co3gaHune WHBaNMIAM YCIOBHHA JOCTYMHOCTH OOBEKTa B COOTBETCTBHUH
C TpeOOBaHWSAMH, YCTAHOBICHHBIMH 3aKOHOJATEIbHBIMA W HHBIMH  HOPMATHBHBIMU
NPaBOBBIMHU aKTaMHU.

1.54. Cozpmanue WHBaIHIAM YCJIOBUH JOCTYHHOCTH YCIYI B  COOTBETCTBHUH
C TpeOOBaHUSMHU, YCTAHOBIECHHBIMH 3aKOHOJATCIBHBIMH W  HWHBIMH  HOPMATHBHBIMU
MIPABOBBIMU aKTaMH.

1.5.5. Orpakenue Ha oduIMaILHOM caiiTe AkajaeMuu WHGOPMAIUU MO 00ECICYEHUTO
YCIOBHW  JOCTYNHOCTH JUISI HMHBAJIHIOB OOBEKTOB M  IPEIOCTaBISIEMBIX  YCIYr  C

nyonupoBaHueM HHPOpMaIK B popmare, JOCTYITHOM JIJIsi MHBAIHIIOB 110 3PSHHUIO.

II. IOHATUA U ONPEAEJIEHUSA

2.1. WuBamun — JUIO, KOTOpPOE UMEET HapylleHHWe 3J0pPOBbsi CO CTOHKHUM
paccTpoiicTBoM (YHKIIUH OpraHu3Ma, 0O0yCIIOBIECHHOE 3a00JICBAaHUSAMHU, MOCICICTBUSIMU TPaBM
uin JnedexrtaMu, TPUBOMASAIIEE K OrPAaHUYCHUIO JKU3HEACATEIIBHOCTM W BBI3BIBAIOIICE
HEOOXOJIMMOCTh €r0 COLIMATbHOM 3aIlUTHI.

2.2. VHBanMIHOCTh — 3TO HBOJIIOIHOHUPYIOIIEE TOHATHE;, WHBAIUIHOCTH SIBJISAETCS
pe3yabTaTOM B3aMMOJICUCTBUSL MEXKIY MMEIONMMU HApPYIICHUS 3]I0pOBbSl JIIOJbMU U
cpenoBbiMU OapbepaMu  ((pU3MYECKUMH, HHPOPMAIIMOHHBIMHU, OTHOIIEHYECKHUMH), KOTOpPHIE
MEMIAIOT KX MOTHOMY U 3(PPEKTUBHOMY yJaCTHIO B KH3HHU OOIIECTBA HAPABHE C JPYTUMH.

2.3. JluckpuMuHAIM MO TPU3HAKY WHBATUAHOCTH — I000€ pa3inuve, HCKIIYECHUE
WM OTpaHUYEHHE TO0 TPUYMHE WHBATUIHOCTH, I1ENbI0 JIMOO PE3YIbTaTOM KOTOPBIX
SBJISICTCS] yMAJICHUE WM OTPUIIAHUE TPHU3HAHUS, PEaTN3allMy WA OCYIIECTBICHUS HapaBHE C
IpYTMMU BCEX TapaHTUPOBaHHBIX B Poccuiickoit ®enepanuu mpaB U cBOOOJ YelOBeKa U
rpaXxJaHWHA B IIOJUTUYECKOM, DJKOHOMHUYECKOM, COLMAIBHOW, KYIBTYPHOM, TI'pPaKIaHCKOH
WU JIF000M HMHOM 00JIacTH.

2.4, OObekT (COIMAJBHOW, WHXEHEPHOH W TPAaHCIOPTHOH HWHQPPACTPYKTYphl) —
JKUJIOE, OOIIECTBEHHOE U MPOU3BOJCTBEHHOE 37]aHKE, CTPOSHUE U COOPYXKEHHE, BKIOYasl TO, B
KOTOPOM PACIIOJIOKEHBI (U3KYIBTYPHO-CIIOPTUBHBIE OpraHU3allid, OPTaHHU3AINH KYIbTYPHI
U JIpyryue opraHu3aIuu.

2.5. CrenuanbHble YCIOBUS JUIS TOMydeHHS o0Opa3oBaHUs OOyYalOIUMUCA C
OTPAaHWYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbSl — YCJIOBHsI OOy4YEHHS, BOCIHTAHUS U Pa3BUTHUS
TakKUX OOYYaIOIIMXCs, BKIIOYAIONIME B ce0S HCIONBb30BAHHE CIICUATbHBIX y4EOHHUKOB,
y4eOHBIX TOCOOMM W JUJAKTHYECKUX MAaTEepPUaJOB CIEIHUAIBHBIX TEXHUYECKUX CPEACTB

KOJUICKTUBHOTO MW HWHAUWBUAYAJIBHOI'O IIOJbB30BaHUA, IMPCAOCTABICHHUC YCIYyI' aCCHCTCHTA



(TIOMOIIIHUKA), OKa3bIBAIOUIET0 HEOOXOAMMYIO TEXHHUYECKYIO MOMOIIb, MPOBEACHUE TPYINIOBBIX
U  WHIWBHIYaJIbHBIX  KOPPEKIIMOHHBIX  3aHATHH, oOOecmedyeHue JocTyna B 3JIaHUs
Opranuzanuu, a TaK)Ke WHBIC YCJIOBUSA, 0€3 KOTOPBIX HEBO3MOXXHO WJIM 3aTPYIHEHO OCBOCHHUE

00pa3oBaTeNbHbIX IPOrPaMM.

II1. OCHOBHBIE TPUHIMIIBI

3.1. JlestenbHOCTh AKaJIeMUU, HANpaBICHHAs HA OOCCIICUEHUE YCIOBHM JOCTYIMHOCTH
JUI WHBAJIWJOB OOBEKTOB M IPENOCTaBISIEMBIX YCIYI, a TaKXKe OKa3aHue MM IpH 3TOM
HEOOX0AMMOW MoMoUmM B AKaJEMUU OCYILECTBIISETCS Ha OCHOBE CIEAYIOIIMX OCHOBHBIX
1010)703000208(0):

3.1.1. YBaxkeHue MIPUCYILETO YeJI0BEKY JIOCTOMHCTBA, ero JUYHOMN
CaMOCTOSITENIbHOCTH, BKJIOUYasi CBOOOAY JleaTh CBOM COOCTBEHHBIN BBIOOP, U HE3aBUCUMOCTH.

3.1.2. HenquckpuMuHamus.

3.1.3. IlonHoe U 3P PeKTUBHOE BOBIICUCHHE U BKIIFOUCHUE B OOIIECTBO.

3.1.4. YBaxkeHne OCOOCHHOCTEH HWHBAIUIOB W WX MPUHATHE B KAuyeCTBE KOMITOHEHTA
JFOICKOI0 MHOT000pa3us U YacTH 4eJI0OBEYECTBA.

3.1.5. PaBeHCTBO BO3MOXKHOCTEM.

3.1.6. locTynHOCTb.

3.1.7. PaBeHCTBO MY>KYUH U KEHIIUH.

3.1.8. VYBaxkeHue pa3BUBAIOLIUXCA CIIOCOOHOCTEH JETeH-MHBAINWIOB M YBa)KEHUE

ImpaBa JeTe-UHBAIUIOB COXPAaHATH CBOXO MHAWBUAYAJIbHOCTD.

IV. OBJIACTb IPUMEHEHUSA NMOJIOKEHUS U KPYT JIUL],
TMOMAJAIOIIUX MOJ Er0O JIEVMCTBUE
4.1. Bce Corpyanuku AkaJeMuu JOJKHBI pYKOBOJACTBOBATHCS HacTosAMM [lonoxenuem
U COOJIIO/IaTh €ro IPUHILIUIIBI U TpeOOBaHUS.
4.2. TlpuHnunsel u TpeOOBaHHWS HAcTOsAMmEro [loMokKeHHs pacpoOCTPaHSIIOTCS Ha
CorpynHukoB AKaJeMuH, a TaKK€ Ha MHBIX JIMI, B T€X CIy4asX, KOrJa COOTBETCTBYIOLIUE
00s13aHHOCTH 3aKpEIUICHBI B JOTOBOPAaX C HUMHU, B MX BHYTPEHHHX IOKYMEHTaX, JIUOO MPSIMO

BBITCKAIOT U3 HOPMATHUBHO-IIPABOBBIX dKTOB.

V. YIIPABJEHUE JEATEJIBHOCTbBIO AKAJEMUN
DddexTuBHOE yrpaBIeHUE NEATEIHHOCTHIO AKaJeMUU, HAIPABIEHHOW Ha o0OecrieueHue
YCIIOBUM JTOCTYMHOCTH JUI WHBAIMAOB OOBEKTOB M TPENOCTABISEMBIX YCIYT, a TaKXKe

OKa3aHWE WM TPU 3TOM HEOOXOJUMOW TIOMOIIM JOCTHUTAETCS 3a CYET MPOAYKTUBHOTO H



ONEPaTUBHOTO B3aUMOJECHUCTBUSA PEKTOPA, 3aMecTuTened pekropa 1 CoTpyaHUKOB AKaJEeMUH.

5.1. PexTop ompenenser KIHOYEBbIE HANPABJICHUS MPEAOCTABICHUS YCIyT WHBAIUIAM,
YTBEPXKIAAeT MEPOIMPHUATHS, pACCMATPUBACT U  YTBEPKIAET HEOOXOAMMBIC H3MCHCHHUS
U JIOTIOJIHEHHUA, OpraHu3yeT oOmuid  KOHTpodb 3a  3hGdeKTUBHOW  peanusanuen
MPEIOCTABIICHUS YCIYT UHBAJIUIAM B AKaJeMHH.

5.2. 3amecTuTeNnh pEKTOpa OTBEYACT 3a MPAKTUYECKOE NPUMEHEHHE BCEX Mep,
HAIPaBIICHHBIX Ha O0OECIeYCHHE MPHUHIMIIOB ¥ TpeboBaHuii [lomokeHUs, OCYIIECTBIsSET
KOHTPOJIb 32 pean3allieil MpeoCTaBlIeHus yCIyr HHBaINIaM B AKaJIeMUH.

5.3. CoTpynHuku AKaJeMUU OCYHIECTBISIOT MEpPHI IO peaju3alud MPEAOCTaBICHUS
yCIIYT MHBAJIUAaM B AKaJIeMUH B COOTBETCTBHH C JIOJDKHOCTHBIMU MHCTPYKITUSIMU.

5.4. OcHOBHBIE TOJIOKEHUSI NPEJOCTABICHUS YCIYI MHBaIUAaM B AKaJeMHH, a TaKKe
WHcTpykius 1o compoBoxaeHut0 uHBamumoB u Jymi ¢ OB3  (IIpunoxenwe Nel k
HactosiieMy [lomoxeHuro) moBoasrcss a0 cBeneHus BceX CoOTpyIHHUKOB AKaaeMUd U
UCIIOJIB3YIOTCSL TIPH MHCTPYKTaXE M OOyYEHHUHM TMepcoHaja IO BOIPOCAM OPTraHHU3alUU

AOCTYIMIHOCTH 00BEKTOB U YCIyr, a TaKKC OKasaHusd I[IPpU 9TOM IIOMOIIIY WHBAJIMIAM.

VI. YCJIOBUA JOCTYIIHOCTU OFBEKTOB

6.1. Bo3MOXHOCTh OeCTIPEnITCTBEHHOTO BXO/a B OOBEKTHI M BHIXOJIa U3 HHUX;

6.2. BO3MOXXHOCTH CaMOCTOSITEIBHOTO TEPEABIKEHUS 10 TEPPUTOPHH OOBEKTa B
LEeNsAX JOCTyla K MeCTy MpeAOoCTaBIeHHUs YCIYr'd, NpU HEOOXOIUMOCTH, C IOMOIIbBIO
CoTpyaHMKOB AKaJleMHH, OTBETCTBEHHBIX 3a MPEI0CTABICHUE YCIIYTH.

6.3. BO3MOXHOCTh TOCAZKH B TPAHCIIOPTHOE CPEACTBO W BBICAIKH M3 HETO Iepen
BX0JIOM Ha 00BEKT, IPU HEOOXOUMOCTH, C MOMOILIbI0 COTPYAHUKOB AKaJEeMHUH.

6.4. ConpoBoX/IeHUE MHBAIMJOB, UMEIOIIUX CTOWKHME HapylleHHs (QYHKIUH 3peHus u
CaMOCTOSITENIEHOTO NEPEIBIXKEHUS 110 TEPPUTOPUU O0BEKTA;

6.5. CopeiicTBrE MHBAJIUY NPU BXOJIE B OOBEKT U BBIXOJIC U3 HETO;

6.6. Hamrexamee pa3memieHne HOCUTeNed WHGOPMAIUU, HEOOXOIUMOW IS
oOecrieyeHHs OECHPENSITCTBEHHOIO OCTYyNa HMHBAIMIOB K OOBEKTaM U ycIyram, C Y4eToM
OTPaHUYEHUHN UX JKU3HEIEATEIbHOCTH,

6.7. OOecrnieueHne JJOmMycKa Ha OOBEKT, B KOTOPOM IPEIOCTABISIOTCS YCIYTH,
COOAKM-TIPOBOJHUKA TIpM HATUYAW JOKYMEHTa, TIOATBEP)KIAIOMIETO €€  CIeNHaIbHOe

06quHI/IC, BBIJTAHHOTO 1O YCTAaHOBJICHHBIM (I)OpMC U IOpSAAKE.

VIIL. YCJOBUA JOCTYIIHOCTHU YCJIYT

7.1. Oxkazanue CoTpyaHUKaMH AKaJIeMHH WHBAIUIaM IOMOIIHA, HEOOXOIUMOM ISt



MOJIy4eHUS! B TOCTYIHOW /Ui HUX (popme mHpOpMaluy o mpaBuiiax MPEeJI0CTaBIEHUs yCIyr, 00
oopMIeHHH HEOOXOMUMBIX Ui TOJTYYEHHUS YCIYr JIOKYMEHTOB, O COBEPIICHHH JPYTUX
HEOOXOUMBIX JJIsl IOJYYEHUS YCIYT IEHCTBUM.

7.2. Okazanme CoTpyaHUKamMu AKaJeMUH, TMPEAOCTABIAIONIMMH  YCIYI'H, WHOMN
HEO0OXOUMOM MHBAJIKUIAM MOMOIIM B MPEOJOJICHUU 0apbepoB, MEIIAIONIUX MOJYyYCHHI0 UMU
yCIIyT HapaBHE C APYTUMH JIHUIAMH.

7.3. O6opynoBaHue Ha TpUJIETAIONUX K 00BEKTy (00BEKTaM) AKaJEMUH TEPPUTOPHUSIX
MECT JUJIsl TAPKOBKH aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB.

7.4. CopeiicTBHE CO CTOpOHBI AKageMUHW B TPOXOXKICHHH MEIUKO-COIUAIbHOMN
AKCIEPTU3BIL.

7.5. IlpenocraBienue OecrlaTHO B JOCTYMHOH (GoOpMe C  y4eTOM CTOMKHX
paccTpoiicTB (yHKIMI  OpraHM3Ma HMHBIMAOB HHpoOpMAIMM 00 UX TMpaBax W
00S13aHHOCTSX, BHJIaX COIMAIBHBIX YCIYT, CPOKaX, MOPSAIKE U YCIOBHUSX JOCTYIMHOCTH HX
IIPEIOCTaBIICHUSI.

7.6. BxiroueHue  yCIOBUM  JOCTYMHOCTH  TPEAOCTABISEMBIX  COIUAIBHBIX U
o0pa3oBaTeNbHBIX  YCIOyr,  HEOOXOAMMBIX  HWHBAIMAY C  y4eTOM  OTpaHUYEHUN
KUZHEJEATENIbHOCTH, B  HMHAMBHAYaJbHYI) MPOTrpaMMy MPEJOCTaBICHUS  COLHUAIbHBIX
1 00pa30BaTEIbHBIX YCIYT.

1.1. ConpoBoxieHue MIOJTy4aTesst YCIIYTH pu NepeIBUKCHUN 1o

TCPPUTOPUHN AKaI[eMI/II/I, a TaKKeC IIPU MOJB30BAHUU YCIYyraMy, IMpeaoCTaBIIEMbIMU AKaﬂeMHeﬁ.

VIII. CHEHUAJIBHBIE YCJIOBUS 1J15 MOJYYEHUSA OGPA3OBAHUSA
NHBAJIMJAMHU U OBYYAIOLIUMUCH C OB3

8.1. J11st oOyuarommxcsi ¢ OrpaHUYeHHBIMUA BO3MOXHOCTSIMH 3/I0POBbSI 110 3pEHHIO!

—  ajanrtaimus  opuUManbHOro  caiita  AkageMud B MH(POPMALUOHHO-
TEJIEeKOMMYHUKAIMOHHONW ceTH VIHTepHET ¢ y4yeToM o0coObIX MOTpeOHOCTEH WHBAIMIOB IO
3pEHHI0 C TIPUBEACHUEM HMX K MEKIYHAPOTHOMY CTAaHIApPTy IOCTYIMHOCTH BEO-KOHTEHTA H
BeO-cepBucoB (WCAG);

— pa3MelleHHe B JOCTYMHBIX s OOy4yarolluxcs, SBISIOLIUXCSA  CJENbIMU
WK CcIabOBUIALUIMMH, MeCTaXx M B aJalTUPOBaHHON ¢opMme (¢ y4eToM HX OCOOBIX
MoTpeOHOCTEH) CIpaBOYHON MHGOPMAITUU O PACTIMCAHUU JICKITUH, YIeOHBIX 3aHATUN (JIODKHA
OBITH BBITIOJIHEHA KPYMHBIM (BBICOTA TPONMCHBIX OYKB He MeHee 7,5 cM) penbedHO-
KOHTpPAacTHbIM HIpu(TOM (Ha 6EJI0M MK >kenToM (poHe) u npoaydonupoBaHa mpudTom bpaiins);

— MPUCYTCTBHE aCCUCTEHTA, OKA3hIBAIOIIET0 00yJaroImeMycst HEOOXOIUMYFO TOMOIIIb;

— ofecriedyeHHe HalW4Us albTEPHATUBHBIX (OpPMATOB MEUYaTHBIX MaTEpHUAJIOB



(xpymHBIT IpUQT) WK ayauohaiios;

—  obecrieyeHne  JOoCTynma  0OOydYaromierocs, SIBJISTFOTIIETOCS CJICTIBIM "
UCIIONIB3YIOMIETO COOAKY-TIOBOMBIPS, K 3MAaHUI0 AKageMHH, paclojaralmieMy MeCTOM
JUIA  pa3MeleHus COOAKU-TIOBOJBIPS B 4aChl O0OYUYCHHUSI CAMOT0 00YyJaroIIerocs.

8.2. JIst oOydaronuxcsi ¢ OrpaHUYCHHBIMHA BO3MOYKHOCTSIMH 3JIOPOBBSI 110 CITYXY:

— nyOnvMpoBaHWE 3BYKOBOHM CHpPaBOYHOM HWHGOpPMAMM O PACHUCAHUU Y4EOHBIX
3aHATUH BHU3yaJIbHOW (YCTAHOBKA MOHHUTOPOB C BO3MOXKHOCTBIO TPAHCIAIUH CYOTHUTPOB
(MOHHTOpBI, WX pPa3Mepbl W KOJIMYECTBO HEOOXOAMMO ONPEICIsATh C YYETOM pa3MepoB
MTOMEIICHHUS );

— o0ecrieueHre HAIISKAUMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUS WH(OPMAIINH;

— obecrieyeHUe TOJIy9eHHUS WHQPOPMAIMU C WCIOIH30BAHUEM PYCCKOTO JKECTOBOTO
s3bIKa (CypaonepeBoaa, Tu(I0CypAOIepeBoIa).

8.3. Husa  oOywarommxcsi,  HMMCIOIIMX  HAPYIICHHS  OMNOPHO-IABHIaTEIBLHOTO
anmapara: ooecredeHre OecIpersITCTBEHHOTO JTOCTYIa O0yJalomuXcsl B y4eOHbIC TOMEIICHUS,
TyaJieTHBIE W Jpyrue TIOMEUICHUS AKaQJIeMHH, a TaKXe WX TMpeObIBaHUS B YKa3aHHBIX
noMenieHusAX  (HaJuuWe  MaHAyCOB, [OPYYHEW, pPACIIUPEHHBIX JIBEPHBIX  IPOEMOB,
Tu(TOB, JOKAIBHOE MOHIKEHUE CTOeK-0apbepoB 10 BbIcOTHI He Oosiee 0,8 M; Hammuue
CHEHHATBHBIX KPECeN U APYrHX MPUCIOCOOICHUH).

8.4. na momydeHus  0Oe3  JUCKPUMHUHAMKM  KAa4eCTBEHHOro  0Opa3oBaHUs
JUIIAMH ¢ OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBbsSI B AKaJIEeMUU CO3AAIOTCS:

—  HeoOXoauMble  yCIOBHS  JJII  KOPPEKIMH  HApYIIEHWH  pa3BUTUS U
COIMAJILHOM aJlanTaIuy, OKa3aHUsl PaHHEeW KOPPEKIIMOHHON MOMOIIM HAa OCHOBE CICIHATLHBIX
MEJarornIecKuX IOAXOJ0B W HaumOoJee MOAXOMSIINX JJIsi DTHX JIMIl SI3IKOB, METOJIOB U
CII0COOO0B OOIIIECHUS,

—  yciuoBHWS, B  MakKCHUMalbHOM  CTENEHH  CIOCOOCTBYIOIIME  IOJYYEHHUIO
0o0pa3oBaHUS OMNPENEICHHOIO YPOBHS W  ONPEICIICHHOW HANpaBJICHHOCTH, a TaKke
COIIMAILHOMY Pa3BUTHIO O3THX JIMI, B TOM YHCIE IIOCPEJICTBOM  OpraHU3aIluu

HWHKIIIO3UBHOI'O O6p8.30BaHI/I}I JiaI ¢ OrpaHUYCHHBIMUA BO3MOKHOCTAMUA 310POBLS.

IX. OTBETCTBEHHOCTD 3A HECOBJIIOJJEHUE TPEFOBAHUN
MHOJOXEHUSA
9.1. Pextop Axanemuu, aJMHHHCTpAIUS M COTPYAHHUKH AKaJeMHH HE3aBUCHUMO OT
3aHMMAaeMOlN JOHKHOCTH HECYT OTBETCTBEHHOCTH 3a COOJIIOJICHHWE MPUHIIUIOB M TPeOOBaHMIA
[Tomoxenus, a takke 3a naedcTBus (0e37eiCTBHE) MOAUYMHEHHBIX UM JIUIl, HapyIIAIONUe dTH

MPUHLIMIIBI U TPEOOBaHUS.



9.2. K Mepam OTBETCTBEHHOCTH 32 YKJIOHCHHE OT MCIIOJIHCHHS TpeOOBaHUU K CO3JIaHUIO
YCIIOBUHM AJisi OECHPEnsTCTBEHHOTO JOCTYa WHBAIHIOB K OOBEKTaM W yclyraM AKaJeMUu
OTHOCATCA MCPbI I[HCHHHHHH&pHOfI u aIIMI/IHI/ICTpaTI/IBHOﬁ OTBETCTBCHHOCTHU, B COOTBECTCTBUU

¢ 3aKoHoJaTenbcTBOM Poccuiickoit denepanuu.

X. SBAKIIOYUTEJIBHBIE ITOJTOXKXEHUSA

10.1. Hacrosiiee [lonoxeHue siBisieTCsl JIOKAIbHBIM HOPMAaTHBHBIM aKTOM, IPUHUMAETCS
Ha oOmeMm coOpaHuum AkajeMuH, COIJIAaCOBBIBACTCS € POIUTENBCKUM KOMUTETOM H
yTBepkaaercs (JIubo BBOIUTCS B JIEMCTBUE) IPUKA30M PEKTOPa AKaJeMHUU.

10.2. Bce H3MEHEHHS u JIOTIOJIHEHUS, BHOCHMBIE B HACTOsIIIIEE
[Tonoxenne, oGOpMISAIOTCS B NUCBMEHHOH (OopMe B  COOTBETCTBHM JICHCTBYIOIIMM
3aKoHOJiaTenbCTBOM Poccuiickoi denepanuu.

10.3. IlonoxxeHue NpUHUMAETCS Ha HEONpeAeIeHHbIN CpoK. MI3MeHeHus u JONOJHEeHUs K
[Tonoxenuto MpuHUMAIOTCS B TIopsiike, mpeaycmorpennoM 1. 10.1. nacrosimero Ilonoxenust.

10.4. llocne npunsTus [lonoxxenust (MM N3MEHEHUN U JIOTIOJTHEHUH OT/AEIBHBIX TyHKTOB

u paSI[eJ'IOB) B HOBOH peaakuuu npeabiaymas peaakuusa aBTOMaTUICCKU YTpauynuBacT CUITY.



[Tpunoxxenne Ne 1

HNucrpykuus
110 CONPOBOKICHUI0O HHBAJIHN/I0B

U JIMI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTAMHU 310poBbs (OB3)

1. O01mme noJ10xKeHUs

1.1. Hacrosdmas HHCTPYKIUS 1O COMNPOBOXKACHUIO HMHBAIUIOB W JIMI C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0pOBbsl  (masee — WHcTpykums) paspaboraHa Ha
OCHOBAaHUU CJEAYIOLMX HOPMAaTHBHO-IIPABOBBIX AKTOB:

— ®epnepanbroro 3akona ot 03.05.2012 Ne 46-03 «O parudukanum KoHBeHmHH 0
IpaBax UHBAJIUIOB.

— @epnepanpHoro 3akoHa or 29.12.2012 Ne 273-®3 «OO6 oOpa3oBaHuu B
Poccniickoit denepanum».

— Ilpukasza MunuctepctBa obOpa3oBanust W Hayku Poccuiickoit ®enepauun «O06
yrBepxaeHun llopsaka oOecriedeHHs YCIOBUM JOCTYMHOCTU [UJIsi WMHBAIHIOB OOBEKTOB H
MPEIOCTaBIsIeMbIX YCIyr B cdepe o0pa3oBaHMs, a TaKKe OKa3aHUS UM IpH  ITOM
HeoOxonuMoit nomomu» ot 09.11.2015 Ne 1309.

— Ilpukaza MunucrtepctBa obOpa3oBanust U Hayku Poccuiickoit ®enepauun «O06
yTBepkaeHun [lmaHa MeponpusTHi <«IOpOKHOM KapTh» MuHHCTEpCTBa 00pa3oBaHUs U
Hayku Poccuiickon ®enepauvu 1O NOBBIILIEHUIO 3HAYEHUM IIOKa3aTelied JOCTYIHOCTH
JUIsl UHBAJIMJOB OOBEKTOB M MPEAOCTaBISIEMbIX Ha HUX YCIAyr B cdepe oOpa3oBaHHS» OT
02.12.2015 Ne 1399.

— UHBIX HOPMAaTUBHO-TIPABOBBIX U JIOKAJIbHBIX AKTOB.

1.2. Hacrosimas MHcTpykuus pa3paboTaHa B LEIX:

— HEIONMYCTUMOCTH IUCKPUMHHAIMM B ABTOHOMHON HEKOMMEpPYECKOW OpraHM3als
BhICIIIET0 0Opa3oBanus «Akamemus 1T» (mamee — Akagemus) 1O MPHU3HAKY HHBATUIAHOCTH, TO
€cTh JIt000€ pa3iuyue, UCKIIOYEHWE WIM OrpaHMYCHHE 10 NPUYMHE WHBAIUTHOCTH, LENbIO
au00  pe3yabTaToM  KOTOPBIX  SIBISETCd  yMAJEHUWE WM  OTpUI[AHME MpPU3HAHUS,
peanu3alid WIM  OCYIIECTBJIECHHWsS HapaBHE C JPYrUMH BCE€X TapaHTUPOBAHHBIX B
Poccuiickoit ®denepannun Mpas u CcB0O0OOT YeJoBeKa u rpaxJaaHuHa B
MOJUTUYECKOH, SKOHOMUYECKOH, COLMANbHOM, KYAbTYPHOM, I'pakJaHCKOW WM JIOOOH HMHOM
o0JacTu;

— peanuzaluu IpaB OOy4YalOUIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbBS

(manee — OB3) Ha monyyeHne oOpa3oBaHMs M COIMATBHON aanTalliy B YCJIOBHIX AKaJIeMUHU.



1.3. Hacrosimas WHcTpykius oOs3aTenbHa UIsi UCHOJHEHHS BCEMH COTPYAHUKAMH
AxageMun.

1.4. B coorBercTBUM ¢ HacTosued MHCTpyKIueld COTPYIHUKH MPOXOAAT MHCTPYKTAX U
oOyueHue MO BOIpPOCaM, CBSI3aHHBIM C O0ECHEYeHHEM OCTYMHOCTH Ui WHBAIUIOB M JIWILL
¢ OB3 o0bexToB U yciyr AkaJeMu#, B TOM YHCJIE€ C y4yaCcTHEM IepcoHasla (C OKazaHHWEM
MIOMOIIIM Ha 00BEKTaxX B MPEOJI0JICHUN OaphepOB U COPOBOXKACHUU HHBAIH 1A 1K uia ¢ OB3).

1.5. UHCTpyKTaX TPOBOAMTCS PYKOBOAMUTEIEM AKaJeMUU JIMOO OTBETCTBECHHBIM
JUIIOM 32 paboTy ¢ MHBaNUAaMu u Juiiamu ¢ OB3.

1.6. JInsa yaera paGoThI IO HHCTPYKTAXY U OOYYCHHUIO COTPYAHUKOB IO pabOTE C JIUIIAMH
¢ OB3 u unBaningamu Beaercs «OKypHall HHCTpyKTa)xa IO CONPOBOKICHUIO MHBAIMJIOB U JIULL
C OrpaHMYCHHBIMH BO3MOXHOCTAMH 310poBbsi (OB3)» (manee — kypuan). dopma
JKypHaJa TpeCTaBlieHa B TMPUIIOKEHUU K HACTOSIIeH HWHCTpYKIuu. B iKypHane Bemercs
3aMuch TEMbl MHCTPYKTaxa, AaTbl, DU, NOKHOCTH COTPYAHUKOB, MPOMISAIINX HWHCTPYKTAXK,
a Takxe ®UO, 10KHOCTh U OANNUCH COTPYIHUKA, IPOBOJAUBILIETO €TO.

1.7. onyck k paboTe BHOBb MNPHUHATHIX PAOOTHUKOB AKaJAEMHUU OCYILECTBISETCS
nociie MPOXOXKICHHSI MHCTPYKTaXKa U 00Y4YEeHHs 10 BOIPOCAM JOCTYIMHOCTH OOBEKTOB U YCIYT
AxkaneMun.

1.7.1. B AxageMuu NpoBOAUTHCS CIIETYIONINE BUbI HHCTPYKTAXKA!

1.7.1.1. IlepBu4HBIA HHCTPYKTAXK:

— HHAMBHMIYyalbHO — KaK BBOJHBI HHCTPYKTaX IpH IpuemMe Ha padoTy HOBOIO
COTPYAHMKA, TaK M NpU BBEAECHUU HOBBIX OOS3aHHOCTEH B JIOJDKHOCTHYIO MHCTPYKIUIO
COTPYJIHUKA;

— KOJUIEKTHBHO (B MajblX Ipylnax WJIH IS BCEr0 KOJUIEKTHBA) — C LIEJIbI0 OOIIEero
UHPOPMHUPOBAHUS O TMOpsAAKe paboThl MO O0ECHEeYeHMIO JIOCTYMHOCTH OOBEeKTa U
IPEJOCTABIIAEMBIX YCIYT; 00 OTBETCTBEHHBIX JIMIIAX; O 3ajayax MO OKa3aHUIO MOMOIIU U O
B3auMozeiicTeuu ¢ muuamu ¢ OB3 u nHBanMaaMu.

1.7.1.2. [loBTOpHBIN HHCTPYKTAX (B TOM YHCII€ IEPUOANUECKUN):

— WHIMBHUyalbHO (B Cllyyae BBISBJICHUS HAPYIICHUs TpeOOBaHMH M 00s3aHHOCTEN KeM-
TO U3 COTPYIHHUKOB), JUI Pa3BUTHS HABBIKOB PalOOTHI, a TaKXKe B clydae NpuoOpeTeHHs] HOBOTO
TEXHUYECKOTO (BCIIOMOTATENbHOIO) CpEACTBA, HCIOJIB3YeMOro JUIsi OKa3aHUS MOMOIIU
MaJIOMOOUIILHOMY TpaKJaHUHY;

— KOJUIEKTMBHO (B MaJbIX TPYMNax M JAJs BCETO KOJUIEKTHMBA) — B LEISAX Pa3BUTHUA U
COBEPILEHCTBOBAHMUS 3HAHMK IO BOMPOCAM JIOCTYIIHOCTH, JJsl aHainu3a U OOCYXKIEHUS
HapylIeHU TpeOOBaHUM JOCTYIHOCTH, BBISBIEHHBIX B X0JI€ KOHTPOJIBHBIX MEpPONPUATUI (s

UX YCTPaHEHHUS U HEIOMYIIeHHsI BIPElb), a TAKXKE MPH BCTYIJICHUH B CUJIY HOBBIX IOKYMEHTOB,
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MHCTPYKUUH, MpaBuj, MPH BBEACHUU HOBBIX YCIYT, P OpraHu3aluu 0OCTYKUBAaHUS B HOBBIX
dbopMax, Ha HOBBIX OOBEKTaX.

1.7.1.3. Tlepuoauueckuii HHCTPYKTaXX MPOBOJIUTH HE PEXKE OJHOIO pa3a B MOJYrojaue.
MoskeT ObITh PUHSATO PEIICHUE U O BHEIUIAHOBOM MPOBEICHUN HHCTPYKTaXA.

1.8. Bcem coTpyanukam AkajeMuu Mpu OOIIEHUWU C ACTbMHU-MHBAIUIAAMU U JTUIAMH C
OB3 co0moaTh MpaBuiia 3TUKETA, YTBEP)KICHHBIMU B AKaIEMHH.

1.9. Tlpu oOmeHWH ¢ JUIAMH, WCHBITHIBAIONIMMH TPYIHOCTH TPH TEPEIBUKCHHH,
ClelyeT YBEAOMUTh O HaIMYMUM Ha OOBeKTax AKaJIeMHHM OIPEIEICHHOIO CIEHUaIbHOIO
oOopynoBanusi s uHBaIMAOB M Jull ¢ OB3 W BO3MOXHOCTH TOJB30BAaTHCS HM.
CoTpyaHUKHA O0OSI3aHBI  BCTPETUTH, BEXKIWBO OOBSCHUTH, TI€ HAXOIUTCS  HYKHBIN
O0OBEKT WHBAMUAY, YOCIUTHCS B JOCTYITHOCTH TIPOXOJa, Kyda CIEIYeT IepeABUTATHCA.
3amnpeniaercs NpHUKAcaTbCsl K HMHBAIMIHOW KONSICKE M MEHSATh €€ MECTOMNOJOoXKeHue 0e3
cornacus uHBanuaa win juna ¢ OB3. [Ipu oTKpeITUM TSKENbIX ABEped, MpU MepeABHKEHUN
0 TMapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEIJIOKHUTH IOMOIIb
uHBaMAy wian Juny ¢ OB3, moib3yromeMycsi WHBATUAHONW KOJSICKOM WM KOCTBUISIMH.
COTpyIHUKH JOJKHBI TOMHHUTH, YTO WHBAIUAHBIE KOJSACKH OBICTPO HAOHPAIOT CKOPOCTH,
HEOKUJAHHBIE pE3KHEe TMOBOPOTHl M TOMYKM MOTYT IMPUBECTH K IOTEpE PaBHOBECHUS U
OTIPOKHUIBIBAHUIO HHBATUIHON KOJISICKH.

1.10. VcnpimaB 3BOHOK BBI30BA, BCTPETUTh WHBAIMJA HAa KpPeCie-KOJSACKEe (MU
WHBaJIHMIa IPYTOd KaTeropuu) Mepea BXOJOM B 3/aHHE M OKa3aTh €My IMOMOIIb MpPHU BXOJE
(BBIXO/IE), COTIPOBOXKICHUH JI0 MECTA.

1.11. Oka3aTp momollb MHBAJIUIY NPU BBINOJHEHUU NEHCTBUN CaMOOOCITY)XMBaHMS C
Y4ETOM BpPEMEHHU €r0 HaXOXICHHS B AKaJeMUU (IIOMOYbL CHSTh BEPXHIOI OJISXKIY, MTOCETUTH
caHy3es U T.1.).

1.12. ObecneunTn BO3MOYKHOCTD OKa3aHusig ITOMOIIH WHBAJIULY B
3aTPYJHEHHBIX CUTYAIUSIX BO BpEMs HAXOXKJICHUS B AKaJEMUH.

1.13. Tlocne mpemocTaBiCHHS YCIYTH CONPOBOJWTH WHBAJIWIA Ha Kpeciie- KOJICKE
(unmu Apyroi KaTeropuu) K BBIXOAY U3 MIOMEIICHHUS.

1.14. OkazaTh T1pu HEOOXOJUMOCTH TIOMOINb HMHBIUAY TMPU TMOCAAKE B
COIMAJILHOE TAaKCH WJIM HHOE TPAHCIIOPTHOE CPEJICTRO.

1.15. Cobmronate npodecCHOHAIbHYIO 3TUKY B3aHMMOOTHOUIEHMM M HE JOIyCKaTh
CUTYaIui, MPENATCTBYIOIIUX MOTYYCHUIO MHBAIHIOM YCIIYT.

1.16. OcymiecTBisATh pa3bsICHEHHUS B JOCTYMHOW JUIsi WHBAIUAOB (opMe TopsaKa

IMoceIeHnsT AKaIeMun.
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2. [IpaBusia 3TMKeTa NP O0IIIEHNH C UHBAJINIAMU

2.1. TlpaBuia 3THUKEeTa TpU OOIMICHUHM C WHBAIMIAMHU Uil PAOOTHUKOB AKaJeMUU
(manee — IlpaBmia) mpencTaBisilOT cOOOH CBOJ OOLIMX MPUHIIMIIOB M TPABHJI, HANPaBICHHBIX
Ha COOJIIOJICHME MOpAlIbHO-3TUYECKUX M HPABCTBEHHBIX HOPM, MOJEIU IOBEJCHUS
paboTHUKaMu AKaJeMUM IpH OOLIEHWHM C HWHBAIMJAMM U JPYTUMH MajJOMOOUIbHBIMU
rpaxnaanamu (nanee — MI'H).

2.2. llenplo HACTOSAMIMX TMPABWI SBISETCA ycTaHOBIEHHE 3(()EeKTUBHOrO OOIICHHUS C
uHBaIMAaMu M apyrumu MI'H, a Takke okazaHue UM IpU 3TOM HEOOXOJUMOH IOMOLIH
B IIPEOJIOJICHUH OapbepoB, MEIIAIONIMX MOIYYEHUI0 UMH YCIyTr HapaBHE C IPYTUMHU JIUL[AMH.

2.3. Kaxnprii paOoTHUK AKaleMHUH JIOJDKEH MPUHUMATh BCE HEOOXOIMMBIE MEpPHI s
pa3BUTHS KOMMYHHKATHBHBIX KOMIIETCHIIMH, YMEHHA ¥ HAaBBIKOB, HEOOXOIUMBIX IS
3¢ dexTuBHOro OOIIEHUS IPU OKAa3aHUHU MOMOLIM HHBaNUaaM u apyrum MI'H.

2.4. 3naHue u colOmojaeHue paboOTHUKaMM MoJjiokeHUi IIpaBui sBIseTcs OIHUM
U3 KPUTEPUEB OICHKH KadecTBa WX MNPO(ECCHOHAIBHOW  JESITENbHOCTH, a TaKkKe
HEOOXOMMBIM YCIOBHEM ISl CO3/IaHUs U TOJ/ICpKaHMsI penyTanuu AKageMud, (GOpMUPOBAHHS
HOJIOKUTEIBHON KYJIbTYphl OOLIEHHS NMPH OKA3aHWU MOMOINM MHBaiugaM U apyrum MI'H B
AxkaneMun.

2.5. OcHOBHbIE KOMMYHUKATHUBHbIE HABBIKM ITPH OOILEHUHU C MHBAJINJAMMU:

— n30eratb KOHQIUKTHBIX CUTYalIH;

— BHMMATEJIbHO CITYIIATh MHBAJIM/IA U CIIBILATH €T0;

— perynupoBaTh COOCTBEHHBIE SMOLIMHY, BOSHUKAIOIIHE B POIlEcce B3aUMOICHCTBHUS;

— 00ecreunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHHIA;

— IMBHJIM30BAHO NMPOTUBOCTOSATH MAHHITYJIHPOBAHHUIO;

— COMHEBAsICh, PACCUUTHIBATh HA CBOM 3/IPaBbIil CMBICT U CLIOCOOHOCTh K COUYBCTBHIO;

— OTHOCHUTBCS K IPYTOMY U€JIOBEKY, Kak K cebe caMOMy, TOYHO TaK e €ro yBaxarb.

2.6. OOume npaBuiIa 3TUKETa IPU OOILIEHUH C NHBAJIUAAMU:

2.6.1. OOpamieHre K YeJ0BEeKY: KOTJa BBl pa3roBapuBacTe ¢ WHBAIUIOM, OOpaIiaiTech
HEMOCPEJACTBEHHO K HEMYy, a He K CONPOBOXJIAIIIEMY WIH CypAONEepeBOIUYHKY,
KOTOpbIE MPUCYTCTBYIOT IIPH Pa3roBope.

2.6.2. Tloxkatme pyKH: KOTJIa Bac 3HAKOMST C WMHBAJIHIOM, BIIOJIHE ECTECTBEHHO
MOXaTh €My PYKY. JaXe Te, KOMY TPYIOHO JBHTaTh PYKOW WM KTO TOJB3YETCS MPOTE30M,
BIIOJTHE MOT'YT MIOKaTh PyKY — IPABYIO MJIH JIEBYIO, UTO BIIOJIHE IOMYCTHMO.

2.6.3. HaswiBaiiTe ce0s M JApPYrux: KOIr/la BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH
TUTOXO WIJIM COBCEM HE BUIWT, 00s3aTENbHO Ha3bIBalTe ceOs M TeX JIO/eH, KOTOpPBIE TPHUIILIIH

¢ Bamu. Eciim y Bac oOmras Oecena B rpynme, He 3a0bIBaiTe MOSCHUTH, K KOMY B JIAHHBINA
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MOMEHT BBI OOpaIaeTech, U Ha3BaTh CeOsl.

2.6.4. IlpenyosxeHne MOMOIIH: €CIIH BbI MpeIaraeTe OMOIIb, KAUTE, IIOKa €€ IPUMYT, a
3aTEM CIIPALIUBANTE, YTO U KAK JAEIaTh.

2.6.5. AIEKBaTHOCTb W BEXJIMBOCTb: oOOpamiaiTech € B3POCIBIMU-WHBAIMIAMU Kak
¢ B3pocabsiMu. ObOpariaiitech K HUM [0 UMEHH U Ha ThI, TOJIBKO €CJIH Bl XOPOIIO 3HAKOMBI.

2.6.6. He onwupaiitecb Ha KpeclO-KOISICKY.: ONHpPaTbCs MJIM BUCHYTh Ha
MHBIMIHON KOJISICKE — TO JK€ camoe, 4TO M ONUpaThbCs WM BUCHYTh Ha ee oliajarerne,
U 3TO TOXE pa3apakaer.

2.6.7. HuBamugHas KoOJsCKAa — O3TO 4YacTb HENPHUKAcCaeMoOro IPOCTPAHCTBA
YeNoBeKa, KOTOPHIH €€ UCTIONb3YeET.

2.6.8. BHMMaTenbHOCTh W TEPIEIUBOCTH: KOTJA BBl Pa3rOBApHBACTE C YEIOBEKOM,
WCHBITHIBAIONINM TPYIHOCTH B OOILIEHWH, CIyIIaliTe €ro BHUMATENIbHO. BynbTe TeprenuBbl,
XKAWTE, KOTJa YelloBeK caM 3akoH4YuT (pazy. He mompasnsiite ero m He JoroBapuBaiiTe 3a
Hero. Hukorna He mpUTBOpSIMTECH, YTO BBl IIOHMMAaETe, €CIM HAa CAMOM Jelieé 3TO HE Tak.
[ToBTOpUTE, YTO BBI MOHSUIIN, 3TO IOMOXKET YEIOBEKY OTBETUTH BaM, a BaM — IOHSTH €TO.

2.6.9. Pacmonoxenme s Oecempl: KOrma BBl TOBOPUTE C  YCIIOBEKOM,
MOJIB3YIOUTUMCS] UHBAJIUIHON KOJSCKOM WM KOCTBUISIMH, PACIONOXKHUTECh TaK, YTOOBI Ballk U
ero ria3a ObUIM Ha OJJHOM YpPOBHE, TOTJa BaM OyneT Jierde pasroBapuBarh. PasroBapuBas ¢
TEMH, KTO MOXET YWTaTh MO T'y0aM, pacHoJioKUTeCh Tak, yToObl Ha Bac magan cet, u Bac
OBIJI0 XOPOILIO BUIHO, TOCTapaiiTeck, uToObl Bam Huuero (exa, pyku) He Memao.

2.6.10. IlpuBrneyeHre BHUMaHUS YEIOBEKAa: YTOOBI TMPUBIEYh BHHUMAaHUE 4YEJIOBEKa,
KOTOPBIN IJIOXO CIBIIIUT, TOMAIIATE eMy PYKOW HIIM TOXJIomaiTe mo rwiedy. CMoTpuTe emy
npsMO B TJa3a W TOBOPUTE YETKO, HO MMEHTE B BHIY, YTO HE BCE JIIOJM, KOTOPBIC ILIOXO
CJIBINIAT, MOTYT YUTATh O ry0am.

2.6.11. He cwmymaiitech, eciau CcIOy4ailHO JONYCTWJIM  OIUIOIIHOCTh, CKa3aB
«YBUAUMCS» WK «BBI CibIman 00 3TOM...?» TOMY, KTO HE MOXKET BHJIETh HJIU CIIBIIIATE.

2.7. TlpaBmia »dTHUKeTa TpU OOMEHHHM C JHAIAMH C pPa3sHBIMH PacCTPONCTBaMU
G yHKIMI opraHu3ma.

2.7.1. IlpaBuna TUKETa MPU OOIICHUH C UHBAIHJIAMU, HCIIBITHIBAIOIIUMU TPYAHOCTH TPU
TIePEIBUKCHHH

— TIOMHUTE, YTO WHBAJIWIHAS KOJSICKA — HEMPUKOCHOBEHHOE TPOCTPAHCTBO YEIIOBEKA.
He ob6nokauumBaiiTech Ha Hee, HE TOJIKalTe, HE KJIAAMTE HAa Hee HOTU 0e3 pas3perieHus.
Hayarp xaTuth KOJSCKYy O€3 corjacusi MHBalUAa — TO K€ CamMoOe€, YTO CXBaTHTh U IMOHECTH
YenoBeka 0e3 ero pazpemeHus;

— BCC€raa CHp&IHPIB&ﬁTG, HY)XXHa JIMK IIOMOIIb, MOpeKIAEC YEM  OKazaTb €€.
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[TpennaraiiTe mOMOIIb, €CIIM HYXKHO OTKPBITh TSKEIYIO ABEPh MIIM IPOMTH 11O KOBPY C JUTMHHBIM
BOPCOM,;

— €CIM Balle NPEUIOKEHHE O IOMOIIM IPUHATO, CIIPOCUTE, YTO HYXKHO JAeiaTh, U
YETKO CIEeAYHTE UHCTPYKIMSM;

— ecOM BaM pa3pelIMiIM IepelBUraTh KOJIACKY, CHayaja KaTUTe €€ MEIUICHHO.
Kossicka OBICTpO HaOMpaeT CKOPOCTb, HEOKUAAHHBIA TOMYOK MOXKET TNPUBECTH K IOTEpe
paBHOBECHS];

— BCerga JUYHO YyOexnaiitecb B JOCTYIIHOCTH MECT, TIA€ 3allJlaHUPOBAHBI
MeponpuATHs. 3apaHee MOUHTepeCyiTech, KaKue MOT'yT BOZHUKHYTh IPOOJIeMbl WM Oapbepsl U
KaK UX MOKHO YCTPaHUTb,

— ecl BO3MOXHO, pAacCHOJIOKUTECh TaK, 4YTOObI Balld JHNOa OBUIM Ha OJHOM
ypoBHe. M30eraiite mojoxkeHusi, Mpyu KOTOPOM BalleMy COOECEIHUKY HY)KHO 3aIpOKUIbIBATH
roJIOBY;

— €CIIM CYLIECTBYIOT AapXUTEKTypHbIE Oapbepbl, MNPEAYINPEAUTE O HHUX, YTOObI
YeJIOBEK UMEN BO3MOXKHOCTh IPUHUMATh PEILICHUS 3apaHee;

— IIOMHHUTE, YTO, KaK MpaBWIO, Yy JIOJEeH, UMEIOIUX TPYAHOCTH NpPHU HEPEABHKEHUH,
HET Mpo0JIEM CO 3pEHUEM, CIIYXOM U IIOHUMAHUEM;

— HE JyMmaiiTe, 4TO HEOOXOJMMOCTh I10JIb30BATHCS WHBAJIUAHON KOJIAICKOW — 3TO
Tpareaus. JT0 Ccrnocod cBOOOTHOTO (eCiiM HET apXHUTEKTYPHBIX OapbepoB) IMEpEIBUKCHHUS.
Ectp mioau, monp3yromuecss WUHBAIMAHON KOJIACKOHM, KOTOpblE HE YTPAaTUIM CIIOCOOHOCTH
XOIUTh M MOTYT IE€PEABUIaThCA C IOMOUIBIO KOCTBbUIEH, TpocTM W T.1. Koisicku OHHM
UCIOJIB3YIOT JUIsl TOTO, YTOOBI SKOHOMMTD CUJIbI M ObICTpEE MepeABUTaThCA.

2.7.2. llpaBuma sTuKeTa TpH OOIMIEHWH C WHBAIMIAMH, WMEIONIMMU HaPYIICHUS
3pEHUs WIN HE3PAUUMU:

— mpeuilaras CBOIO IIOMOINb, HANpaBIIIWTE YEJIOBEKa, HE CTUCKUBAWTE €ro pYyKY,
UAUTE TaK, Kak Bbl OOBIMHO XoauTe. He HY)XKHO XBaTaTh CJIENOro 4ejoBeKa M TaIlUTh €ro 3a
CO0OH;

— ONMIIUTE KpaTKo, TA€ Bbl HaxoauTech. [lpenynpexnaiite O NPEensATCTBUAX:
CTYNEHSX, JIyXax, sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.IL.;

— HCHOJB3YHTE, €CIM OSTO YMECTHO, (pas3bl, XapaKTepU3yOIMe 3BYK, 3amax,
paccTostHue. JlenuTecs yBUIEHHBIM;

— oOpamaiitecb ¢  co0akaMHU-TIOBOJBIPAMH ~ HE TaKk, Kak C  OOBIYHBIMH
JIOMAIIIHUMU )KUBOTHBIMU. He komaHyliTe, He TporaiiTe 1 He urpaiire ¢ co0aKkoi-moBobIpeM;

— ecad Bbl coOMpaeTech UYUTATh HE3psUYeMy 4YeENOBEKY, CHayala Mpeaynpeaure oo

sToM. ['oBopuTe HOpManbHBIM TOJIocoM. He mpomyckaiite wuHboOpMmaiuioo, eciu Bac 00
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3TOM HE IOMNPOCHT;

— €CIIM 3TO BA)XHOE NMHCHMO WM JIOKYMEHT, HE HYXHO JUIi yOeIUTEeNbHOCTH J1aBaTh
ero norporars. IIpu 3TOM He 3ameHslTe 4YreHHMe Iepecka3oM. Korma He3psuuidl 4enoBeK
JIOJDKEH NOJIKCaTh JOKYMEHT, IpounTaiiTe ero obs3arenbHo. VIHBaIMAHOCTE HE OCBOOOXKIAET
CJIETIOrO YeJIOBEKA OT OTBETCTBEHHOCTH, O0YCIOBICHHOMN TOKYMEHTOM,;

— BCer/la 00palanTech HEMOCPEACTBEHHO K YEJIOBEKY, /1a)K€ €CJIM OH Bac HE BUJAMT, a HE
K €ro 3psi4eMy KOMIIaHbOHY;,

— Bcerja HasbiBaiiTe ce0s M IPENCTaBIANTE APYrUX COOECEJHHKOB, a TaKxKe
OCTaJIbHBIX IPUCYTCTBYIOIIMX. ECiM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM;

— KOrja BBl IIpe/UlaraeTe He3psAYeMy YeEIIOBEKYy CECTb, HE YCaXUBAWTE €ro, a
HallpaBbTE PYKY Ha CIMHKY CTYJIa WIH IOJJIOKOTHUK. He BoauTe 1o mOBEPXHOCTH €ro pyKy, a
JlaiiTe eMy BO3MOXKHOCTb CBOOOAHO moOTporare mnpeamer. Ecim Bac mompocuwiyd IMOMOYb
B3Th KaKOH-TO IPEAMET, HE CJIEYyeT TSAHYTb KUCTh CJIENOro K MpeaMeTy U OpaTh ero pykoi
3TOT NPEIMET;

— KOrja Bbl OOILIaeTeCh C IPYNNON HE3pAYMX JIOACH, He 3a0blBaliTe KaXKAbld pas3
Ha3bIBATh TOT'0, K KOMY Bbl 00palllacTech;

— He 3acTaBJAdTE Ballero coOeceiHMKa BelmlaTb B IMYCTOTY. €CIM BBl
nepeMelnaeTech, npeaynpeauTe ero. BrojaHe HopManbHO YHOTPEOJSATH CIOBO <«CMOTPETH.
1 He3psuero 4enoBeKa 3TO 03HAYAET «BUIETh PyKaMU», OCA3aTh,

— wu30eraiiTe pacIIbIBUaTBIX ONpPEACNCHUMH M MHCTPYKIMH, KOTOpble OOBIYHO
CONPOBOXKAAOTCS JKECTaMM, BbIpaxkeHU Bpoae «(CTakaH HaxoOAMTCA TJe-TO TaM Ha
ctoney». Ctapaitech ObITh TOUHBIMU: «CTakaH OCEPEANHE CTOJIaY,

— €CJIM BBl 3aMETWJIM, YTO HE3pAYU 4YeNoBEeK cOWIICSs ¢ Maplipyra, He yIpaBisiiTe
€ro JIBUKEHHUEM Ha PACCTOSHUH, MTOI0OMIUTE U IOMOTUTE BHIOPAThCs Ha HY)KHBIN MyTh;

— IIpU CIIyCK€ WJIM MOABbEME IO CTYNEHbKAM BEIUTE HE3PSAYErO INEPHEHAMUKYISPHO K
HuM. llepenBurasce, He JeaiTe pbIBKOB, pE3KMX JBWKEHMU. llpu conpoBoxaeHnH
He3psSYero YesloBeKa He 3aKJIablBaiiTe pyKH Ha3al — 3TO HEYI00HO.

2.7.3. IlpaBuina 3TUKETa MPH OOLIEHUN C MHBAIUIAMHU, UMEIOIIMMH HapYIIEHUE CIyXa:

— pas3roBapuBas C 4YEJIOBEKOM, Y KOTOPOIO IUIOXOW CIyX, CMOTPUTE IPSIMO Ha HEro.
He 3aremusiiite cBoe JHMIO W HE 3aropakKMBaWTe €ro pykaMH, BOJOCAaMU WU
KaKUMHU-TO TMpeaMeTraMu. Bam cobeceqHUK [OJMKEH MMETh BO3MOXKHOCTH CIIETUTH 3a
BBIPAKEHUEM BaILIETO JIMIIA;

— CYIIECTBYET HECKOJIBKO THUIIOB M  cTeneHed TIiuyXoTbl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIOCOOOB OOIIEHHS C JIIOAbMH, KOTOpbIE IUIOXO ciblmaT. Eciu Bbl He

3HaeTe, KaKoW MPearoyuecTh, CIIPOCUTE Y HUX;
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— HEKOTOpbI€ JIIOJM MOTYT CIblIaTh, HO BOCIPUHMMAIOT OTHENIbHBIE 3BYKHU
HEempaBWIbHO. B 3TOM ciydyae roBopuTe 00J€e TPOMKO M YETKO, MOAOMpas MOIXOISIINA
ypoBeHb. B npyrom ciyuyae moOHagoOMTCS JIMILIB CHU3UTH BBICOTY r0JIOCA, TaK KaK YEIOBEK
yTpaTui ClocoOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI,

—4yTOOBl NPUBJIEYb BHUMAHHE 4YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHH. Eciau oTBeTa HET, MOYKHO cJlerka TPOHYTh Y€JIOBEKa MIIU )K€ [TIoMaxaTh PYKOii;

— TOBOpPUTE SICHO M PpoBHO. He HYXHO W3IMIIHE [OAYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yX0, TOXKE HE HAJIO;

— eciaM Bac INPOCAT MOBTOPUTh UTO-TO, INONPOOyiTe nepedpasupoBaTb CBOE
npeiokeHue. Vcronb3ynre KecTsl;

— ybenuTech, uTo Bac MOHsUN. He cTecHsATeCh CIPOCHUTH, TOHSIT JIM BaC COOECEIHUK,;

— ecsu Bbl cool1iaere MH(pOpMAIMIO, KOTOpas BKJIKOYAeT B ce0s HOMep, TeXHUYECKHM
WIN IPYrOf CIOXKHBIA TEPMHH, aJipec, HalUIIUTE ee, cOoOoOIMTe Mo (BaKCy MU 3IEKTPOHHOM
[IOYTE WIN JHOBIM APYTUM CIOCOOOM, HO TaK, 4YTOObI OHA ObLIA TOUHO MOHSTA;

— ©CIIH CYIIECTBYIOT TPYTHOCTH MpPH YCTHOM OOIIEHHWH, CIPOCUTE, HE OymeT iu
IpOILE ePEnUChIBAThCS;

— He 3a0bBailiTe o0 cpelne, KOTopas Bac OKpyxkaer. B Oonpmmx uiau
MHOTOJIIOJIHBIX TOMEIIEHUAX TPYAHO OOIIAaThCs C JIIOJbMH, KOTOpbIE IUIOXO cliblmaT. Spkoe
COJIHIIE WJIM TE€Hb TOXE MOTYT ObITh OapbepamMu;

— OYeHb YaCTO TIJIyXHE€ JIOAM MCIOJB3YIOT S3bIK JKecToB. Eciau Bbl oOImaerech
yepe3 MepeBoAunKa, He 3a0ynpTe, 4TO 0oOpamaThCcsl HajJ0 HEMOCPEICTBEHHO K COOECEeIHUKY,
a He K IepeBOIYUKY;

— HE BCE JIIOJM, KOTOpBIE IIJIOXO CIBIIIAT, MOTYT 4MTarTh Mo Trydam. Bam myume
BCEro CIpocuTh 00 3TOM npu mnepBoi BcTpede. Ecnm Bam cobeceqHHK 007a7aeT 3THUM
HaBBIKOM, HYXKHO COOJIIOJ]aTh HECKOJIBKO BaXHBIX MNpaBwi. [IoMHHMTE, YTO TOJIBKO TPHU H3
JIECSITH CJIOB XOPOILO NMPOYUTHIBAIOTCS;

— HYXHO CMOTpeTh B JIMIO COOECETHUKY M TOBOPUTH SICHO U MEJJICHHO,
UCIIOJIb30BaTh MPOCThIE (pa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB;

— HYXKHO UCIOJb30BaTh  BBIPAKEHUE JIMIA, HKECTHI, TEJIOABM)KECHUS, €CIHU
XOTUTE NOTYEPKHYTH HIIU MIPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. TlpaBuia sTUKETA MPHU OOIIECHUH C MHBATUIaMHU, IMEIOIIMNMH 33JIePKKY B Pa3BUTHU
U po0sieMbl OOIIEHNUs, YMCTBEHHbIE HapYILICHHS .

— UCTIOJIB3YUTE JOCTYIHBIN SA3bIK, BEIpaXKalTeCh TOUHO U 10 JIENY,

— wu30eraiiTe CIOBECHBIX IITaMIIOB W OOpa3HbIX BBIPAKEHUH, €CIM TOJbKO BbI HE

YBEPCHBI B TOM, UTO Balll CO6CCCI[HI/IK C HUMH 3HAKOM,
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— HUCXOJMTE W3 TOr0, YTO B3POCIBIA YEJIOBEK C 3aJCPKKOM B PA3BUTHUU HMEET TaKOH
e OMbBIT, KaKk W J000i Jpyroil B3pociblii uenoBek. Ecnum HeoOXonmMmo, HCHONb3yHTE
wutocTpaun - wid - gortorpaduu.  byapTe rOoTOBBI  MOBTOPUTH  HECKONBbKO pa3. He
cIaBalTeCh, €CIM Bac C IEPBOrO pas3a He MOHSIIN;

— oOpamaiiTecb C YelIOBEKOM C MpoOiieMaMH pa3BUTHUS TOYHO TaK XKe, KaK BbI
Obl oOpamiamuce c 0OObIM JpyruM. B Oecene oOCykmaiite Te XK€ TEMBbI, KAaKHE BBI
oOcyxaaere ¢ ApyruMu aoapMu. Hanpumep, miaHsl Ha BBIXOAHbIE, OTIIYCK, 10I0/a, IOCIEIHNE
COOBITHSL;

— oOpaiaiiTech HEMOCPEIACTBEHHO K YEJIOBEKY;

— IIOMHHMTE, 4YTO JIIOJAM C 3aJEpKKOM B pa3BUTUU JI€ECIIOCOOHBI U  MOTYT
MOJIHUCHIBATh JIOKYMEHTbI, KOHTPAKThI, FOJIOCOBATh, 1aBaTh COTJacke Ha MEAUIIMHCKYIO IOMOILb
U T.J.

2.7.5. TlpaBuna »THKeTa Npu OOIIEHUH C HHBATUAAMH, HUMEIOINIMMH ICUXHYECKHE
HapyIICHUS:

— ICUXWYECKHE HapyIIEHUs — HE TO K€ caMoe, 4YTO IpoOsieMbl B pa3BuTHH. Jlroau
C TCUXMYECKHMHU TMpOoOJeMaMHd MOTYT HCHBITHIBATh 3MOIMOHANIBHBIE PACCTPOICTBA WU
3aMenIaTeNbCTBO, OCIOKHSIIONINE UX JKU3Hb. Y HUX CBOM 0COOBII M M3MEHUMBBIH B3IJIA] HA MU,

— HE HaJI0 lyMaTh, 4TO JIOJIU C ICUXMUYECKUMHU HapYILIEHUSMHU 005A3aTEIbHO HYXAAIOTCS
B JIOMIOJIHUTEIBHON MTOMOIIH U CIIEUAIbHOM O0OpallleHIH;

— oOpamaiiTecb ¢ JIOJABMU C TICUXMYECKUMH HApYIIEHUSMH Kak C JIMYHOCTAMHU. He
HYXKHO JIeJaTh MpPEXJIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHMU OIbITa OOILEHUS C APYrUMHU
JIOJBbMHU C TaKOH ke (pOpMOI MHBAIMIHOCTH;

— He clenyer aymaTh, 4TO JIIOAU C ICUXMYECKUMH HApyLIEHUSIMU Oojiee Apyrux
CKJIOHHBI K Hacwiuioo. Oto Mu¢. Ecnm BBl ApyxkentoOHbI, OHM OyayT 4YyBCTBOBaTh ceOs
CIIOKOMHO;

— HEBEpPHO, YTO JIIOJAM C TMCUXMYECKUMU HapyUIEHUSIMH HMMEIOT NpoOJeMbl B
MOHMMAaHUU WM HUKE TI0 YPOBHIO MHTEIJIEKTA, YeM OOJIBIIMHCTBO JIFOJIEH;

— €CIIM 4YEeJOBEK, HUMEIOUIMI IICUXMUYECKUE HapyLIEHMs, pPacCTPOEH, CIPOCUTE
€ro CIIOKOWHO, YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY;

— HE TOBOPUTE PE3KO C YEJIIOBEKOM, MMEIOIIMM MCHUXUYECKUE HapyIIEeHUs, JaKe eCiH
y Bac €CThb JJIs ’TOr0 OCHOBAHUS.

2.7.6. IlpaBuna 3TUKeTa TIpU OOIICHUH C WHBAIHMIOM, UCTIBITHIBAIOIINM 3aTPYAHECHUS B
peun:

— HE WTHOpUPYWTE J0JIed, KOTOPhIM TPYAHO TOBOPUTH, MOTOMY 4YTO MOHSATH HUX B

BalllMX UHTEpECaX,
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— He TepeOuBaiTe W HE TOMPABISIMUTE YEIOBEKA, KOTOPBIH HCHBITHIBAET TPYAHOCTH
B peun. HauwmHaiiTe TOBOPUTH TOJIBKO TOTJa, KOrJga YOEAMTeCh, YTO OH YK€ 3aKOHUMII
CBOIO MBICJIb;

— HE MbITAWTECh YCKOPUTH pas3roBop. byabTe TOTOBBI K TOMY, YTO pasroBOp ¢
YEeJIOBEKOM C 3aTpyJHEHHOW peublo 3ailmMer y Bac Oonbine BpeMeHu. Eciu Bl
CHELUTe, Jy4Ile, U3BHHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMms;

— CMOTpUTE B JIMLO COOECEIHUKY, NOJJIEpKUBAlTE BHU3YyaJbHbI KOHTakT. Otnaiite
9TOM Oecernie Bce Ballle BHUMAHHE,

— He JAyMaiTe, 4TO 3aTPyJHEHHS B pe4Yd — I[I0Ka3aTeldb HU3KOIO YPOBHS
WHTEJUIEKTA YEJI0OBEKA,

— cTapaiiTech 3a/1aBaTh BOIIPOCHL, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA;

— HE T[pUTBOpPAWTECHh, €CIAM Bbl HE IMOHSAIM, YTO BamM ckasaiu. He
CTECHSIUTECh NepecnpocuTb. Eciv BaM CHOBa HE YJalOCh MOHATH, MOMNPOCUTE MPOU3HECTH
CIIOBO B 0oJiee MEIUICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM;

— He 3a0bIBaiiTe, YTO YEIOBEKY C HAPYIICHHOW pPEUYbl0 TOXE HYKHO BBICKA3aThCS.
He nepe6uBaiite ero u He nonasisiite. He ToponuTte roBopsiiero;

— €CIM Yy Bac BO3HUKAIOT MpOOJeMbl B OOIIEHWH, CIPOCUTE, HE XOYeT JM Ball

co0eceTHUK UCI0JIb30BaTh APYTroi croco0 — HamucaTh, HareyaTaTh.
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AHO BO «<AKAJIEMUA 1T»

HAVMEHOBAHUE OBPA30BATEJIBHOI OPT AHU3ALINH

AKYPHAJI

NHCTPYKTAXA PABOTHHKOB I10 COITPOBOXAEHNIO UHBAJINIOB U JINL] C OB3

[IpunosxeHne K MHCTPYKIIMH 1TO COIIPOBOXKICHHUIO

Hauar

naBannnos u aui ¢ OB3

20 T.

OKoOHUYEH

20 I.

damuius, UMsl, OTYECTBO

JloimKHOCTS JHIIa,

Jata npoBeneHus

Tloamnucs nuia,

Damunist, UMsl, OTIECTBO

(IIpY HAJIMYMN) JIMLIA,

Ne n/mt Tema nHCTpyKTaXxa (mpu HaNMYUM) TULA,
MPOILIEIIEr0 HHCTPYKTAXK HHCTPYKTaXka MIPOXOAMBILETO UHCTPYKTAX | HPOBOJMBIIEIO HHCTPYKTAX,
MIPOXOJHBILETO HHCTPYKTaXK
JOJDKHOCTD, IOAIHCH
1 2 3 4 5 6 7
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